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Annual Meeting Set-May 4th

Please stop by our administrative offices on Sunday, May 4th from 1:00 p.m. to 4:00 p.m. for our open
house and Customer Appreciation Day similar to last year. We will have tours of our facility, equipment
to see, exhibits and activities for children such as fishing derby (with prizes). Our Chairman and President will have a short program at approximately 2:30 p.m. with time for a questions and answer session.
Please call ahead at (419) 354-9090 ext. 196 if you can attend so we can make arrangements.
Need Bulk Water? Filling a Pool?
We sell water to commercial users through a metered facility at the County’s Landfill, at the corner of
Bays and Rt. 25, at the Weston water tower, at the
CSX facility and at the District Operations facility.
We offer 24-hour a day access through an “ATM”
card which recognizes the owner and bills them for
their measured usage. For more information please
call us.
Water is inexpensive when filling a pool or reopening
a pool in the spring. When faced with buying pool
chemicals in the range of $30-$100, simply using our
public, chlorinated, potable water is cheaper and easier than trying to adjust a pool.
Ohio Utilities Protection Service (“OUPS”)
Before you start a construction or landscaping project, pick up the phone and
call Ohio’s One Call (“OUPS”) agency (at least forty-eight hours before work
begins). By making this call, you can save time, money and avoid property
damage or personal injury. The service will notify the utility companies who
will mark the approximate location of underground utility lines in the work
area at no cost to residential customers. YOUR ONE CALL AGENCY number is 1-800-362-2764. For more information, look on the internet for:
www.oups.org
District Received Award for 10th Year-In-A-Row for Accuracy of Financial Statements
For the tenth year in a row, the District received the Government Finance Officers Association
(“GFOA”) award for achievement for the 2012 financial report. The District will submit its 2013 Comprehensive Annual Financial Report to GFOA for consideration. Less than 1% of all Ohio governmental
organizations receive this distinction.

District’s Social Media
We consistently look for ways to communicate with our customers and for efficient ways for them to
reach us with needs and questions about their service.
For example, we can be reached by phone, fax, email, cell phone, website and Facebook currently. With
the growth of smart phones and social media we will likely be using other options such as Twitter to connect with customers.
Emily Posts
Our very own Emily, who is a licensed operator works
within our operations area with approximately 40 other
employees each day here at the District.
They report here at 7:30 a.m. each day and leave at 4:00
p.m. Each day, they log thousands of miles around the
county, and in our service area visiting our approximate
105 locations.
She expects to report 2-3 times per day what they see
and what they hear from around the county and tweet it
out on her twitter handle @EmilyPostsNWWSD.
She will likely report construction sites, traffic snarls and
observations we think will be helpful for you to know!
Watch for it beginning approximately May 1st.
Correction
Last month, I wrote one of our WaterShed units is located in Stony Ridge at the “former township building location.” It is located there, but the township still owns the building even though their monthly
meetings are held in Luckey.
See our New Website
In April, our new website should be up and open for business. We think it will be easier to navigate and
filled with more up-to-date information.

How to Reach Us
The District’s office is located at 12560 Middleton Pike, Bowling Green, Ohio
-Our mailing address is P.O. Box 348, Bowling Green, Ohio 43402.
-Our local phone number is (419) 354-9090 and toll free number which is (877) 354-9090.
-Our Fax Number is: (419) 354-9344
-The District’s office hours are 8:00 a.m. to 5:00 p.m., Monday-Friday.
-You can also e-mail the District at district@nwwsd.org.
-Follow us on Facebook!

Sincerely,
Jerry Greiner, President

